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Puzzled about the Internet?
Confused by the media hype?
The OPCUG Internet SIG has
alearning program for you! Be-
cause of theintense interest in
the world-wide network of con-
nected computers—the In-
ternet—and the fantastic oppor-
tunities for personal and world
wide business communica-
tions, the SIG presents three
separate Internet learning ses-
sions, starting April 13 and
continuing on May 11 and
June 8. The SIG meetsat 7:30
pm at the RMOC building, 111
Lisgar St., Ottawa.

Thetraining is at the absolute
beginner’slevel—and it’ s free,
presented by the SIG in the
spirit of the Internet.

The confusion

Confused by the many titlesin
your favourite booksellers and
PC Magazines devoting spe-
cial issuesto the Internet?
What is the Internet? How can
| useit? What isthe Informa-
tion Highway? More to the
point, how can | learn about
the Internet and improve my
personal and business commu-
nications opportunities. How

Internet SIG

The Absolute Beginner’s Guide to
the Internet

can | find out what’s guff and
how to apply areality check to
the current avalanche of infor-
mation on the Internet?

The Internet SIG program is
aimed at the absol ute begin-
ner’slevel. Esoteric IT discus-
sions on Winsock, scripts, or
NI files are not covered. This
isleft for the Internet SIG dis-
cussion conference where any
OPCUG Member can ask and
have a quick and expert opin-
ion or solution offered—on-
line.

The Program introduces the In-
ternet to people who want to
get an understanding of the ba-
sic skills needed to use the In-
ternet for improvement of per-
sonal and business world wide
communications.

Internet basic skills

The resources of the Internet
include electronic mail, data
transfer, and information re-
trieval. A set of concepts, lan-
guage, and computer manage-
ment skills are required to en-
sure effective use of the In-
ternet. That is, abasic set of
skillsis required to understand
the rapidly changing face of
the Internet, the volume of me-
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dia“hype”, and information on
what makes the Internet “tick”.

You might say “It'sthe Fla-
vour of the Month and will
pass like all the other computer
hot key topics. | don’t want to
know all that stuff. | finally got
rid of the DOS command line
and | don’t want to get all that
useless stuff about FTP, Telnet,
World Wide Web, TCP/IB, and
all that other guff you hear
about the Internet. All | want
to do is start clicking on my
Windows Internet Apps.” But
you might be wrong!

Continued on page 2
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Internet SIG continued from front page

Do | want to go net
surfing?

The problem is how do you get
there from here? What connec-
tionsto the Internet are out
there and what is the best con-
nection deal for me? Well,
braced with some under-
standing of Internet fundamen-
tals, connection options, In-
ternet electronic mail, remote
access applications, and tools
for knowledge retrieval, you
can make a cam decision
away from the hype of service
providers and the media.

What's covered?

Each session isalecture and in-
teractive presentation of two
hours. The material isnot a
standard stand up training in-
formation dump. SIG members
who have expertise in a particu-
lar topic will elaborate on the
subject that they have explored
and provide “ experience
gained” information.

Some computer literacy isre-
quired. However, the arcane
language of IT communica-
tionswill be avoided with
learning aimed at practical ap-
plication of the Internet capa-
bility.

Over the six hours, you'll re-
celve abrief review of Internet

fundamental's and connection

options, followed by a discus-

sion of:

- E mail services: world access to
emalil, including the use of indi-
vidual and business addresses
and the question of domain
names

- Remote access applications: the
File Transfer Protocol (FTP) and
understanding how the Internet
provides remote access and
transfer of datato and fromworld
wide sites

- Tools for knowledge retrieval:
representative Internet software
tools designed for information
retrieval of Gopher, Archie, and
Veronica

- The Web: the World Wide Web
capability isexplored and typical
Windows software application
demonstrations provide insight
into the Web and its capability.
Sites providing products, soft-
ware, services, and entertain-
ment areto bereviewed onatime
available basis.

Software
demonstrations

Internet application demonstra-
tions, which are to supplement
the formal information, ranges
over the BBS Mail, Unix Shell,
and the current explosive use
of Windows applications. On
line demonstrations include
connections from BBS's, Unix

Letters to the Editor

e want to hear your comments. A new

section, entitled L etters to the Editor,

will be added to the newsletter next
month. Tell uswhat you think about new prod-
ucts, computer industry news and trends, last
month’ s presentation, tips and tricks, or even

your child’sfavourite CD-ROM. Letterswill be

Shell programs, and the latest
killer software applications.

Prerequisites

Prior to attending the first ses-
sion, | recommend that you
download and review the com-
piled menu program ROAD-
MAPRZIP. The Roadmap files
comprise the text of acomplete
University of Alabamawork-
shop conducted by email for
60,000 studentsin the Fall of
1994. The Roadmap Menu
guides you to 30 lessons that
can be completed off line. You
might also download and view
the slides to be used during the
Internet basic skills sessions.
The dlides and their viewer
(INSKLS.ZIP) and ROAD-
MAPZIP are available in the
Internet SIG file section on
The PUB. The reference text
for the program is the Cana-
dian Internet Handbook, 1995
Edition.

Registration

The sessions are open to OP-
CUG members. For registra-
tion information, either call
David Curling at 731-5381 or
|leave a message on the PUB
for Micheline Johnson, with
your full name and contact tele-
phone number. As spaceislim-
ited at the RMOC, call early to

reserve your seat.
000

edited for grammar and brevity. (author’s
name can be withheld if requested and appro-
priate). Send your comments via The PUB
BBSto @EDITOR, or mail your comments to
OPCUG, Attn: Editor, 3 Thatcher Street,
Nepean, Ontario, K2G 1S6.
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Coming up

Cisco doesn’t

kid

by Julie Dustin

€ ve heard much

about the front-end

of Internet but what
really holds it together? Why
iSit so easy to communicate
with Singapore or Australia at
2:00 am. on any day of the
week? On Tuesday, March 28,
Patrick Smyth, Ottawa account
manager for Cisco Systems,
will give us a glimpse of the
hardware and software that
holds the Internet backbone to-
gether. Smyth explains, “80%
of Internet nodes are supplied
by Cisco. We are the routers of
the Internet.”

Cisco Systems, based in San
Francisco, isa 10-year-old
company which was started by
professors from Stanford Uni-
versity. The company supplies
Internet working devices (ID)
such as routers and switches as
well as the software, network
design and consulting that is re-
quired for such complex sys-
tems.

Webbing

Along with some facts on the
history and future of the data
communications industry,
Smyth hopes to conduct alive
Internet demo on March 28. “I
plan to conduct searches
around the world using aweb
crawler to show you how easy
it isand the treasures of infor-
mation that are already out
there. For example, | am a part-
ner and pilot for a Cessna

Calendar (subject to change)

General Meeting Location:

General Meeting Time:

Sir Robert Borden HS
131 Greenbank Road

7:30 p.m. to 10 p.m.

Date

Topic

Tuesday, 28 March

See this page

Tuesday, 25 April

Lotus Notes

Tuesday, 30 May

To be announced

SIG
meeting

Date
and
time

Topic

Location

Internet | April 13 | Absolute
May 11
June 8

7:30 pm

Beginner’s Guide
to the Internet

RMOC, 111 Lisgar
St., Ottawa

April 18
7:00 pm

Visual FoxPro
3.0: preview

Jean Talon
Conference Room,
Jean Talon Building,
Tunney’s Pasture

plane. Recently one of the part-
ners broke awing tip and we
knew it would take at least 3
months to get the part. We did
aweb search on the Internet to
find spare parts and got almost
150 references for Cessnas.”

Dramatic changes

“Internet is going multimedia
and thiswill continue to
change dramatically over the
next 5 years,” Smyth predicts.
“We are seeing dial-up
“SONET*” speed which
ranges between 150 megabytes
to gigabytes per second (the lat-
ter being the low-end speed for
backbones between cities).
ISDN lines are also experienc-
ing great growth because of
Bell and the other carriers,
such as Unitel, modifying their

lines. Sooner than you think,
you will be able to purchase an
ISDN terminal adapter for

your at-home computer and
use these lines. Prices are drop-
ping dramatically—an 8-port
ISDN card is currently listed at
$1,400 Cdn.”

On March 28, Cisco will hold
free draws for Cisco manuals
such as “Introduction to In-
ternet Working” and “Internet
Working Fundamentals’ and
CD-ROMs with complete
documentation.

* SONET=Synchronous Optical Net-
work, a Bellcore specification that de-
fines standard optical signals and syn-
chronous frame format for multi-

plexed digital traffic.
god
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by Chris Taylor

ordPerfect 6.1.(WPW

6.1)... now there'sa

Windows word proc-
essor! It's stable. Unlike many
previous releases, this release
rarely crashes and has a fantas-
tic feature set. The folks at
WordPerfect Corporation
(Novell Application Group)
have finally decided that even
if they know more about how
things should be done in Win-
dows, the rest of the world dis-
agrees. WPW 6.1 fedl likea
Windows program. Gone are
many of the maddening incon-
sistencies with the way the pro-
gram works. By default, they
now assume you will be using
the Windows printer drivers
which do a much better job of
handling graphics that come in
viathe clipboard. Only
through a custom install can
you set up aWordPerfect
driver. More of the keystrokes
follow Windows standards.
Fortunately, they did retain
their wonderful file open/save
dialog boxes which can almost
take the place of afile manager
[we agree: editor].

Features

WPW 6.1 picks up features
that Word 6.0 had. Paragraph-
based styles have been added
to WPW 6.1’ s already power-
ful character-based and open
styles. It has also fully em-
braced the concept of docu-
ment templates. Right-clicking
just about anywhere on the
screen, such as over the text,
menu bar, tool bar, power bar,
status bar, or in the margins,

Product review

brings up an appropriate quick
menu. They even renamed the
Button Bar to Tool Bar and
added “Quick Tips’ similar to
Word' s Tool Tips—tiny labels
which pop up at the mouse
pointer when you pause the
pointer over a button on the
toolbar. It supports OLE 2 asa
server and aclient, including
in-place editing and drag-and-
drop across documents or ap-
plications.

Undo and more

The feature set has leapfrogged
over Microsoft Word. It hasa
QuickCorrect feature similar to
Word's AutoCorrect. But it can
also ensure thereisonly asin-
gle space—or two if you realy
want them—at the end of sen-
tences. It can even remove an
extra space between wordsin
the middle of a sentence.
While Word has a*“ shrink to
fit” feature whereby you can re-
duce the number of pages a
document takes, WPW 6.1
doesit better by allowing you
to expand or shrink the docu-
ment. It also gives you better
control over the process by a-
lowing you to specify what
you want adjusted: left, right,
top, bottom margins, font, or
line spacing. While you can
have only a single toolbar on-
screen at one time (in addition
to the Power Bar), it can have
up to three rows of buttons.
WPW 6.1 can be configured as
high as 300 levels of Undo.
And, the Undo/Redo history
can be stored in the document
when you save it, allowing you

WordPerfect, finally a Windows word processor

to undo actions from a pre-
vious editing session!

Move with space

One of the dlickest new fea-
tures involves moving text.
Whether done through the clip-
board using Edit,
Copy/Cut/Paste, or by drag-
ging and dropping, WPW 6.1
ensures that thereisasingle
space between words, both
from where the text is removed
aswell asto where it is added.

Templates

Toolbars, keyboard layouts,
and menu structures are stored
in document templates. This
makes it very easy to have cus-
tomized menus or toolbars
based on the document’s
needs. For example, atemplate
used to create newsletters
could have a button on the tool -
bar for creating drop caps. The
File menu could be modified
to add a Publish option that e-
mails a Postscript file to your
service bureau. You can store
as many toolbars, keyboard
layouts, and menu structures as
you want in atemplate and
switch between them with a
simple right mouse-click over
the appropriate screen element.
Very dlick! When using tem-
plates, the menu structure and
tool bars stored in the default
template are always available
and atemplate editor makes it
easy to copy things like menu
structures and button bars from
one template to another.

Continued on page 6
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File Configure Utilities Act

by Harald Freise

hearted and excellent presen-

tation at last month’ s gen-
eral meeting, Blair Canavan
and Doug only briefly touched
on ajewel of apro-
gram—pcANYWHERE ver-
sion 2.0 for Windows.

Long have | wished for asim-
pletoinstall and configure pro-
gram to remotely access PC's
from another PC not necessar-
ily in the same city or office. |

I n Symantec’s often light

pcANYWHERE
ion Help

Product review

quirements and potential con-
flicts. So far; no problems en-
countered.

Setup

On setup, the program is sup-
posed to detect the system con-
figuration automatically. In
oneinstanceit didn’t. It chose
ageneric 14.4 modem instead
of the Intel SatisFAXtion 400i
(otherwise listed the modem se-
lection section.) It did guess
COM 2 correctly and worked
first shot after the
correct modem was

selected. Unlike so
many other commu-
nication products
these days, pcANY -
WHERE alows
user-definable mo-
dem settings which
allows customiza-
tion of modem pa-
rameters to either op-
timize (or screw-up)
your modems per-
formance.

One of the nice

also have to admit previously
using pcANYWHERE, but

that was DOS based and took a
whack of conventional mem-
ory asaTSR. On anetwork
thereisn’'t that much conven-
tional memory to start with
and any additional TSR was re-
garded with contempt and led
to awhole new crop of con-
flictsto sort out.

Eureka! Finaly, no more TSR
required to run pcANY -
WHERE for Windows! The
use of VxDs (virtual device
drivers) minimizes memory re-

thingsisthat it
doesn’'t replace or change your
Windows keyboard, mouse or
display drivers, or INI files. It
backs up your configuration
filesto itsinstalled directory
for safe keeping. Being a good
Windows citizen it also pro-
vides an Un-install program to
remove itself from your hard
drive. | only wish more Win-
dows programs provided this
feature.

Norton Assistant

To further assist you in cor-
rectly setting up the various set-

Norton pcANYWHERE version 2.0 for Windows

tings Symantec provides you
with the Norton Assistant. This
interactive help tool prompts
you for settings one step at a
time and virtually walks you
through selected configuration
processes. Topics range from
“Add a Telephone Number pre-
fix or suffix” to “Configure a
Gateway.”

Managing files

Laptop road warriors and tele-
workers will appreciate the en-
hancements to managing files.
pcANY WERE provides auto-
matic file and directory syn-
chronization, compare, and
cloning, to help you manage
files on both host and remote
PCs. This can befor al filesin
adirectory or only to a selec-
tion of files. Be very careful
when cloning adirectory, be-
cause filesin the destination di-
rectory that aren’t in the source
directory are DELETED!
Ouch.

Once connected to aremote
site instead of copying a bunch
of files p)cANYWHERE al-
lows you to map or assign an
available drive letter to are-
mote drive. Thisalows an ap-
plication running on the ma-
chine your calling from to ac-
cessthe data it requires on the
remote PC you are caling to.
Thisfeature can save alot of
unnecessary file transfers be-
tween machines.

Security

You may wonder if there are
any security problems associ-

Continued on page 6
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pcANYWHERE continued from page 5

ated with remote access. Well
there are and Symantec has
thought of most of them. Data
encryption, restrictable drive
access, restrictable file transfer
rights, on the remote PCs
floppy, hard (fixed) and net-
work drives are configurable
to read/write, read-only, or no
accessto atype of drive. The
Host can even log failed call at-
tempts and can acknowledge
or deny acall based on acom-
bination of alogin name plus a
password.

A bi-directional Gateway can
be set up to allows userson a
network to share one
number/one modem for both
incoming and outgoing remote
control sessions. Support isin-
cluded for both modem and
network connections. (Support
for Banyan Vines (v.5.0 or bet-
ter), NetBIOS, Novell Netware
IPX, NASI/NCSI, Telbit ACS

and TCP/IP WinSock 1.1-com-
pliance are listed.)

Windows support

Windows is supported well.
Using two 14.4 modems Win-
dows performance isn’t as bad
as previous versions but, seam-
lessit isn’'t. Windows features
supported are drag-and-drop,
remote clipboard transfer, full-
screen DOS/Windows ses-
sions, OLE 2.0 (server), and
long file namesin case you
might want to migrate to Win-
dows 95 some year.

Automating and
debugging

Thereis a separate, and rather
substantive manual included ti-
tled “ Creating the Norton
pcANYWHERE Scripts’ in-
tended for automating both
DOS and Windows sessions.
Thereisaso a“Learn Mode’
which records any session and

automates the procedure for fu-
ture use. One of the other
gnarly featuresis that one can
record on line sessions and
play them back using VCR-
like controals, which can be
handy in debugging scripts or
running user tutorials.

In a nutshell p)cANY WHERE
isavery reliable remote-com-
puting package. It hasalot of
excellent features and above
al; it works!

Realistic requirements

Intel 80386SX or higher, in-
cluding Pentium

MS-DOS 3.3 or higher

DR DOS 6.x or higher
Windows 3.1 running in En-
hanced Mode

8MB ram required

6MB hard disk space
oo

WordPerfect continued from page 4

Macros

Especially useful for those
who must support WordPer-
fect, the macro language has
been expanded. Dialog boxes
for macros are constructed in a
visual manner using the new
dialog editor. Thereis support
added to enable “writing
coaches’ which are automated
routines that can step a person
through a complex task. While
the on-line help iswoefully in-
adequate and the manual says
nothing about “writing
coaches’, thereis a 240KB file
on The PUB which contains
source code and instructions
that makes it possible to write
coaches. At work we wrote a
coach that walks people
through the process of adding

atoolbar button that runs a par-
ticular macro. Thismacroisa
dialog box that provides one-
click access to our commonly-
used macros and templ ates.
Sinceit isimportant that all
200 userson the LAN have ac-
cess to this macro, the coach
makes the process bullet-proof
and reduces support calls.

System requirements

WPW 6.1 requires alot of
horsepower. A full install takes
over 30MB of disk space, and
running the program takes
12% system resources, with
2% of those system resources
not being returned when the
program is exited. While this
would normally be of grave
concern, this 2% |loss happens
only on thefirst load of the

program. From then on, you
can load and unload the pro-
gram as often as you want with
no further loss of system re-
sources. | would not even con-
sider running it on lessthan a
486/33 with 8VIB RAM (hav-
ing 12 or 16MB RAM helpsa
lot). If you are currently run-
ning with version 6.0a (or
crashing al the time with 6.0),
upgrade immediately. If you
are happy with the feature set
in 5.2, and don’t care about
fancy features, you may find
the slowness of 6.1 a disap-
pointment. But if you have a
machine that can handle it and
want aword processor that
truly has the best feature set
available, take alook at WPW

6.1.
00O
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or months now, Mi-
I: crosoft has been work-

ing hard on a new ver-
sion of FoxPro. Thisversionis
designed to compete head on
with client-server development
tools such as PowerBuilder as
well as turn FoxPro into the
premier database development
tool from Microsoft. From all
indications of the betaversion,
they have met and surpassed
their goals.

Thefeaturelist of Visual Fox-
Pro 3.0 reads like awish list

FOX SIG

Visual FoxPro 3.0: sneak preview

from developers: data diction-
ary, afull event handler, OLE
2.0 controls, remote server ca-
pability, OOP language, and a
Microsoft interface. To bere-
leased later thisyear, Visua
FoxPro will set new standards
in databases. With new Wiz-
ards, Builders, and properties,
developerswill find building
applications in FoxPro not

only fast but enjoyable as well.

The latest betarelease of this
product will be shown at the
next meeting of the Fox SIG,

be in attendance at the next Ontario Com-
puter Fair to be held on April 29/30 at the
Nepean Sportsplex. Check the April issue of the

to be held April 18th in the
Jean Talon Conference roomin
the Jean Talon Building, Statis-
tics Canada, Tunney’s Pasture.
The building iswithin Tun-
ney’s Pasture, the third on the
right from the corner of Scott
and Holland.

The meeting will begin at 7pm
sharp asthereisan awful lot to
cover in thisincredible new
product. Bring your friendsto

witness this spectacular event!
000

Club news

Ontario Computer Fair

The Ottawa PC Users Group is pleased to

Ottawa PC News for more information. In the

Prize winners

by Mark Cayer

mantec Corporation, who are celebrating

their 10th year in Canada, for donating
these prizes at their presentation in February. The
prizes, and the lucky winners were:

Full version of ACT software and a Daytimer

The Ottawa PC User’s Group thanks the Sy-

- Carl-Henri Gomez

ACT software, limited edition
- Peter Slinn

Norton Utilities V8.0

- Phil McGuire

meantime, we are looking for helpers. If you can
afford to spend half to afull day helping the OP-
CUG display, please call Willem van Dijk at 256-
3054, or leave a message for him on The PUB.

Club news

Symantec Game Packs

. Marc Riou
- Mary Sed

. Peter Hecht
. Stan McRoberts
. John Middleton

The winner of acopy of the “Internet Yellow

Pages’ (donated by Jerry Gault) at the Intenet
SIG meeting held on March 9 was Howie

Macumber.

oo
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Ottawa PC News

Ottawa PC News is the newsletter of the
Ottawa PC Users’ Group (OPCUG), and is
published monthly except in July. The
opinions expressed in this newsletter may
not necessarily represent the views of the
club or its members. Deadline for
submissions is the last day of the month
prior to publication.

Group Meetings

OPCUG normally meets on the last
Tuesday in the month except in July at:
Sir Robert Borden HS

131 Greenbank Road, Nepean.
Meeting times are 7:30 p.m. to 10 p.m.

Fees

Membership: $25 per year
Disk-of-the-Month: $25 for both 5.25 in.
and 3.5 in. diskettes (10 diskettes)

Mailing Address
3 Thatcher St., Nepean, Ontario, K2G 1S6
Telephone answering machine 723-1329

Bulletin board—the PUB (BBS)
Up to 14.4 kbps v.32bis 228-0665 (6 lines)

Chairman

Harald Freise 828-3411
Treasurer

Tony Frith 995-4727
Secretary

David Reeves 723-9658
Membership Chairman

Mark Cayer 224-8031
Software Librarian

Jorgen Rasmussen 821-3040
Judy Tomlin (assistant) 821-3040
BBS Sysop

Chris Taylor 723-1329
Newsletter Editor

Chris Seal 831-0280
Julie Dustin (assistant) 823-1552
Beginners’ Corner

Eric Clyde 749-2387
DTP SIG Coordinator

Bert Schopf 838-3492

Fox SIG Coordinator
Andrew Ross MacNeill (voice/fax) 596-3313

Internet SIG Coordinator
David Curling 731-5381
david.curling@bbs.synapse.net

Paradox SIG Coordinator

Larry Chop 236-8761 (days)
Windows SIG Coordinator
Philip Baker 247-9555

NS S i

Ottawa PC Users Group

DESKTOP PUBLISHING
Special Interest Group Meetings

Printing

WHO:  All Desktop Publishers

WHAT:  Special Interest Group meetings

WHERE: Digital Paradise, Suite 200, 14 Colonnade Rd.
WHEN: 2" Tuesday of the month, 7:30-9:30 pm
WHY: To learn, share, network

For more information, contact SIG Coordinator Bert Schopf at (613) 838-3492
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